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DELIGHTFUL
CLOSING
REQUIREMENTS


INSPIRATION


Roles

[1] Video (1:43): Singa Zoom Karaoke  
Party - Here’s how it looks like!


1x moderator


[2] Video (1:29:16):  
Delightful end, performance


Software
Chat function



[3] Video (3:41:11):  
Delightful end

CONSIDERATION CHECKLIST
When preparing the delightful
closing, the guiding question
is: “How do you want people
to leave the (virtual) room
and remember this event?”

HOW IT WORKS

WHAT IT IS

A dynamic and interactive way  
to summarise an online session
and emotionally engage with
participants

Choreographing a delightful closing to an online session is as important
as the beginning, as learners are often tied to the online session for a
large segment of their day. Making sure the wrap-up is as delightful as
possible, plays a pivotal role in how learners will remember the event
afterward.

See back of this card for more information on
Closing slide
Acknowledgment
Chat functio
Group karaoke

IDEAL FOR

Ending any online event  
on a delightful note

Any size

5-10 min

preparation

opening

main

closure

social

input

assessment

reflection

follow-up

ADD ON

Incorporating music at the end
of an online session adds a
sense of closure and a
delightful end. To make it even
more meaningful, select a
song that reinforces what you
want learners to take away
from the event, (ex. “Imagine”
by John Lennon to reinforce
the idea of hope).

YOUR NOTES
Closing slides:

Closing slides receive the biggest attention  
from learners, so if you are wanting to rein- 
force the learnings from your session, orga- 
nize this section carefully. Instead of just  
saying “Thank you for attending”, you can  
go further by using it for
A recap of the topic
An open question for learners to think about
after the session end
Ways to connect and to stay in contact with
speakers, the attendees, or the learning
serie
Next steps  

Acknowledgments:

A simple thank you will go far to add a sense  
of humility and awareness to the event. Thank
leaners for taking the time to attend the online
session and acknowledge team members for the
work they put in and made the event possible.
You can mention them with “@name”. If you
want to add their pictures, make sure to ask  
for their permission first.

Chat function: 

Depending on the intention of the online session (e.g.
understanding a new topic or creating a sense of community),
ask one or two questions for learners to reply in the chat. The
moderator should read and comment on the answers that
come in. If you are a smaller group of up to 50 people, learners
can unmute themselves and talk to the group directly.
Questions could include
“What are your reactions to this event?
“What is one thing you have learned about yourself?
“What is one thing that surprised you?
“What is one thing you have learned for your
work/business?
“What is one thing you will implement/do
“What would you like to thank your team or a specific
person for? 

Group karaoke:

For a more radical idea, have your online session end with a fun
group activity like group karaoke. Enable everyone's videos and
turn off their microphones. The moderator selects a song
beforehand. Everyone should see each other in a gallery format
performing to the music. It doesn’t matter if learners don’t
know the words to the song, as their microphones are off.

